Senior Clinical Analyst, Full time, Melbourne, or Sydney location

Who are we?
Virtus Health Limited (ASX: VRT) is Australia’s largest provider of assisted reproductive services. We
are a collaboration of administration staff, nurses, fertility specialists, scientists, and businesspeople
who are all committed to continuously improving the services we provide to people hoping to create
a family. In Australia, we run 48 Fertility Clinics, 10-day hospitals and the boutique Virtus diagnostic
service. We are also the largest provider of assisted reproductive services in Ireland, Denmark and
have a growing presence in Singapore and United Kingdom . We see a future where everyone in the
community has the opportunity to create a family.
Patient care, scientific and clinical leadership, and a passion for making a difference to people’s lives
is always at the forefront of our minds. Collaboration, agility, and the curiosity to investigate new
ideas is how we will continue to grow as a market leader.

The opportunity
We are searching for a Senior Clinical Analyst to join our team. This role will report to the Clinical
Solutions Manager and be a key member of the Digital Health team.
The Senior Clinical Analyst will work collaboratively with our clinical and non-clinical stakeholders to
gather and document business requirements and analyse process changes to ensure digital health
solutions that are implemented meets the needs of the business and our patients.
You will be responsible for ensuring best practice processes for conducting business analysis
activities and leading and coordinating business analyst efforts across the program. You will consider
organisational strategies and operational plans, while producing consistent and high-quality
artefacts. The successful candidate must be a strategic, collaborative and inclusive thought leader
who is flexible in their approach with the ability to navigate in a fast paced and dynamic
environment.
About you
You are someone who wants to be part of a team that is ambitious to grow a business that makes a
difference. You build relationships and manage multiple stakeholders with ease. You are proactive in
your approach and like to challenge the status quo.
As our ideal candidate, you will have:
1. Minimum of 3 years business/process analysis experience, preferably in a lead role with
supporting qualifications from credible training providers and recognised certifications, such
as IIBA.
2. Demonstrated experience documenting business requirements with operational teams and
working directly with technical teams to translate into application solutions.
3. Experience with “as is/to be” process mapping and/or systems integration.
4. Relevant experience applicable to the implementation of digital health projects from the
initiation, design, build, testing, training through to go-live support.

5. Excellent verbal and written communication skills, with the ability to communicate to
diverse teams at all levels within the organisation and produce high quality documentation
appropriate to the intended audience.
6. Clinical or healthcare background is beneficial but not essential.
7. Formal Project Management certification (PRINCE2, PMP), Agile-Scrum and/or Customer
Experience is highly desirable.

Diversity
We encourage you to bring your ‘whole self to work’. Virtus Health is a safe and inclusive workplace.
We value the visible and invisible qualities that make you who you are. We expect our workforce to
align with our diversity expectations and programs.
Working at Virtus means you are on board with our journey, you will show respect, understanding
and kindness to other regardless of ethnicity, sexuality, identity or any other protected attribute.

How to apply
If you are interested in this opportunity, please send your CV and covering letter to Michelle Vu at:
michelle.vu@virtushealth.com.au.
**Applications that do not meet this requirement will not be considered. **
To view the full position description, please visit www.virtushealth.com.au/careers

